EXAMPLE OF A THEORY OF CHANGE: CREDIT & QUESTIONS LINKED TO
CLIENT BUSINESS OUTCOMES

Leng-term
Sutcomes

Do clicints stay?
Differonces in results?
Understanding why?

Short-term
cutcomes

Measures of
implementation —

Different client
husinesses?
I= the loan product
appropriate?

How have clicnts used
crodit?
Havea they repaid?




