
TUJIJENGE DISPLAYS A CUSTOMER SERVICE CHARTER 
 
Tujijenge (Tanzania) displays the below customer charter in their banking halls 
and customer waiting areas. Though it appears in English below, the FSP uses 
local languages for the charters displayed to clients. The charter explains the 
services and information that clients have a right to expect from the FSP, as 
well as their right to voice complaints. Providers adapting this charter for their 
own use might consider adding a bullet on protection of data privacy.  
 

 


